JOI'OBOP Ne
Ha OKa3aHue yCJIYI MeCTHOM Tese()OHHOM CBSI3U

r. MbxeBCck « » 20 T.

Oo6mmectBo ¢ OrpannueHHoi OTBeTcTBEeHHOCTHIO «TenekommyHukaonHas Komnanus «Mapk-UTT», umenyemoe B panbHenIeM
Omneparop, B auie nupektopa Komkuna AHapest AnekcaHapoBrda, JeHCTBYIONIEro Ha OCHOBAaHWHU TeHEPAIbHON TOBEPEHHOCTH No
10 ot 01.10.2015 r. u nuien3un OenepanbHOi cayx0bl 0 Hax30py B cdhepe cBs3u Ne137414 ot 18.06.2015 r., ¢ 0AHOM CTOPOHBI,
u

, MMEHyeMbli B  JalbHEHIIEM
AOOHEHT, B JHIIE , JEHCTBYIOILEIO Ha
OCHOBaHUHU , C Ipyroi CTOPOHHI,
COBMECTHO MMeHYyeMblIe B TeKcTe CTOPOHBI. 3aKIIOUMIN HACTOALIMH JIOrOBOp O HUXKECIEAYIOIEM:

1. OcHoBHBIE TEPMHUHBI U oNIpeaeICeHUsA

1.1. AOoHEHTCKas JMHUS - JIMHUSI CBA3M, COCTUHSIIONIAS IMOJIb30BATEIbCKOS (OKOHEUHOE) 00opymoBaHue AOOHEHTA C y3JIOM
CBSI3M CETH nepenaun AaHHbIX Oneparopa.

1.2. Bei3oB - pelicTBusl, coBepiiacMble AOOHEHTOM, B LENSAX YCTAHOBJIEGHHUS COEAMHEHUS CBOETO II0JIb30BATEIHCKOTO
(oxoHEUHOTO) OO0OPYIOBaHHMS C IOJH30BATEIHCKUM (OKOHEYHBIM) OOOpYZOBaHHMEM JAPYTOro IIOJNB30BATENS YCIYT
TeNeOHHOW CBSA3M WM C OKOHEYHBIM 3JIEMEHTOM CETH Tele(OHHON CBSI3M, M COBOKYITHOCTH OIEPALUH, MOPOXKIAEMBIX
9THMU JEHCTBUSMH B CETH CBSI3H.

1.3. Enuanna Tapudukanmy teneoHHOT0 COSIUHEHHS - TPOIOJDKUTEIBHOCTD TelIe(OHHOTO COSANHEHUS, 32 NIPEI0CTaBICHNE
KOTOporo ¢ AGOHEeHTa B3UMAeTCsl IU1aTa, paBHasi Tapudy, yCTaHOBICHHOMY JUIsl COSIMHEHHS JaHHOTO BU/Ia

1.4. JIuueBoi cyeT - IEKTPOHHBIH c4eT B OMIUTMHIOBOM cucteMe Oreparopa, Ha KOTOPOM (DUKCHPYIOTCS TIaTexxn AGOHEHTa U
CYMMBI JIEHEXHBIX CPE/CTB, yICp)KaHHbIE (CIHMCAaHHBIC) M3 JAHHBIX IUIAaTe)XeH B KadecTBE OIUIAThI 3a YcCiyrd. JInmesoit
CUET UMEET yHUKAIbHBIH HOMED.

1.5. JInunplii kabuHeT - web-crpanmna Ha caiite Oneparopa, cojepikamias CTaTHCTHYecKylo HHpopmamuio o0 obbeme
MoTydeHHbIX AOOHEHTOM YCIIyr M TeKymieM cocTosHuM JlnmeBoro cuera (BO3MOXKHa 3alepkka 0 48 4acoB mpH
OOHOBIJICHUH UH(POPMAIIHH).

1.6. MectHOE TeneOHHOE COEIMHEHUE - TeIePOHHOE COSTMHEHHE MEX/y I0JIb30BaTEIbCKUM (OKOHEYHBIM) 000PY/I0BaHHEM,
MOAKIIIOUYEHHBIM K CETH MECTHO# Telle)OHHOM CBSI3U U pa3MelleHHbIM B r.JxeBcke.

1.7. TpeiickypaHT - epedYeHb BUI0B padOT, YCIIyT, IPOAYKIIMHA TOBAPOB U T.J. C YKa3aHHEM IICH U PACIICHOK

1.8. [Taponp - yHWKambHBIA HAOOp OYKB JATWHCKUX W/HIM mU(QpP, a TakKe CHMBOJOB, IPEIOCTABISIEMBI AOOHEHTY I
noctyna K ycamyram Omeparopa.

1.9. INonp30Barensckoe (OKOHEUHOE) o0opynoBaHuWe - obOopynoBaHue AOoHeHTa, B Koropoe Omeparop MOIKIIOYAET
AOGOHEHTCKYIO JIMHUIO K 000pyaoBanuio OnepaTopa u SBIIETCS TOYKOW pa3rpaHNIEHHs OTBETCTBEHHOCTH CTOPOH.

1.10. PernameHT mpesocTaBlieHHs YCIIYT - CBOJ| IIPaBUJI, YCTaHABIMBAIOLIMN NOPIJOK padboTsl Oneparopa B MpOIEcce OKa3aHus
Yciyr AboHeHTam

1.11.CronMocTh Tapu(HOTro IIaHa - eXXeMecsIUHbIN (PUKCHPOBaHHBIN IATEX 32 M0JIb30BaHHE AOOHEHTOM TapU(BHBIM ILIAHOM.

1.12. Tapu¢Hblil mIaH - COBOKYIMHOCTh LIEHOBBIX YCJOBHM, Ha KOTOpbIX OmepaTop mpeijiaracT MoJib30BaThCsl OIHOW JHOO
HECKOJIbKUMU Y CIIyraMu.

1.13. TenedoHHBIIT HOMEpP - TOCIECAOBATEIBLHOCTh AECATUYHBIX IHU(P, COOTBETCTBYIOMIAs TPeOOBaHUSAM, YCTAHOBIECHHBIM B
pOCCHICKON cHCTeME M IUIaHEe HyMEpalHM WM B MEKAYHApOIHOM IUIaHE HYMEpAalUH CBSI3M OOIIEro IOJIb30BaHMS,
cozeprkamias HH(GopMaIiio, HeOOXOANMYIO JUTS COBEPILCHHUS BHI30BA B CETH TEIE()HOHHOH CBSA3H.

1.14. TeneoHHOE COEIMHEHHME - YCTAaHOBJIIEHHOE B pe3ysibTare BbI30Ba B3aWMOJEHCTBHE MEXIy CpEICTBaMHU CBS3H,
ro3BoJIsitoIiee AGOHEHTY IepeaBarh U (M) IPUHUMATh TOJIOCOBYIO M (WJIN) HE TOJIOCOBYIO HH(pOPMAIIHIO

1.15.Yenyra — pedictBust Oneparopa 1o IpeoCTaBICHUIO IOCTYIIA K YCIyre MECTHOM Telle()OHHOM CBSI3H.

2. Ilpeamet norosopa

2.1. Oneparop mnpenoctaBisier AOOHEHTY YCIyru, a TakkKe JOCTYH K YCIyraM BHYTPU30HOBOH. MEXAYropojHEeH u
MEXIIyHApOAHOH Tene(oHHOH CBS3M depe3 APYIHX OMepaToOpoB CBs3H, corjacHO Jlumensuw, BbmaHHON DenepanbHON
cnyx00it o Ham3opy B cdepe cBs3u Ne 137414 ot 18.06.2015 r., B coorBerctBuM ¢ [IpaBmiiamMu oOka3zaHus yCIyT
tenedonHoit cBs3u (y1B. [locranoBnerneM [IpaBurensctBa PO ot «9» nexabps 2014 r. Ne 1342), nHBIMU ASHCTBYIOIIMMHA
HOPMAaTHBHBIMH aKTaMH, a TAKXKE B COOTBETCTBUH ¢ [IpelickypaHToM 1 PersiaMeHTOM IIpeAoCTaBICHUS YCIYT.

2.2. PernamenT u IIpelickypaHT SBISIOTCA HEOThbeMIIEMOH yacThio gorosopa. Hacrosmuit Jlorosop, Ilpeiickypant u Pernament
SIBISIFOTCS. OQHMIMAIBHBIMI JI0KyMeHTaMun OriepaTopa M ITyONMKYIOTCS Ha cepBepe TeleMaTHdecKux ciayx0 Omeparopa
(http://mark.ru/). TloamucaHue HACTOSINErO JOrOBOPAa aBTOMATHUCCKH O3HAYAECT €ro COIJIACHE CO BCEMH YCIIOBHSIMH
Pernamenra u npeiickypanra.

2.3. Oneparop mis 1enei okazaHus YCIyru npenocraBisieT AOOHEHTY aDOHEHTCKUH HOMEp. AOOHEHTCKUN HOMEp SIBIISIETCS
cobcTBeHHOCTHIO OmiepaTopa .

2.4. Bce mpoBeneHHble Kabenw, HEOOXOAMMBIE JUIS OKa3aHWS YCIYT, a Takke Bce 0OOpYHOBaHME, IOCPEACTBOM KOTOPOTO
OCYIIECTBISIETCS] TIPEZOCTABICHUE YCIYT CBS3H, ABISIIOTCS COOCTBEHHOCThIO Omeparopa, 3a MCKIIOYEHHEM TEX CIIydaeB, KOTJa
yKazaHHoe o0opynoBaHue puodperaercss AGOHEHTOM B COOCTBEHHOCTb 110 JOTOBOPY KYIUIH-TIPOAAXKH.


http://mark.ru/

3. Ilpasa u o6si3anHocTH CTOPOH

3.1. Omneparop obsi3yercs:

3.1.1. IlpenoctaBisiTe YCIyrd B COOTBETCTBHMHM C 3aKOHOJATENLCTBOM M HHBIMH HOPMATHBHBIMH IIPABOBBIMH akTamu Pd,
HactosmuM JloroBopoM, Jlunensusimu, yrBep:kaeHHbIM IlpeiickypanToM, Permamentom n HopmatuBamu nombs3oBanus CeTbro
©XKEeHeBHO, 24 4aca B CyTKH, 0€3 IepephIBOB, 3a MCKIIOUCHNEM IPOBEICHHUSA HEOOXOIWMBIX MPOQHIAKTUIECKUX W PEMOHTHBIX
pabor, a TakKe aBapuiHBIX padoT.

3.1.2. HadopmupoBath AOOHEHTa, IIyTeM ITyONMKaruu OOBSBICHUS Ha CepBepe TeleMarhdeckux ciayx0 OmnepaTopa
(http://mark.ru/) He menee yem 3a 10 ([ecsaTs) KaleHIAPHBIX THEH:

— OO0 U3MEHEeHNH YCIIOBHIA U MOPsIIKA OKa3aHus Y CIIyTH;
— OO0 m3MeHeHNH Tapu(OB U YCIOBHUH OTUIATHl Y CIYTH;

- OO0 m3MeHeHNH aapeca, 0aHKOBCKUX PEKBH3UTOB, HanMeHoBaHUs Omeparopa.

3.1.3. UsBemarh AOOHEHTa O MJIAHHPYEMBIX MPO(HUIAKTHYCCKHX paboTax HEe MEHee 4eM 3a 24 yaca MmyTeM MyOJIMKaIiuu
oObsiBeHMst Ha cepBepe cratuctukd (http:/support.mark.ru/alarm/), a Takke He3aMEIIUTEIHHO OIIOBEIIATH
AboHeHTa 0 mpoBeneHnH OmnepaTopoM aBapHUHBIX pabOT MyTeM pa3MemieHHs] OOBSBICHHS B COOTBETCTBYIOIIEM
paszaene cepBepa cratuctuku (http://support.mark.ru/alarm/)

3.1.4. VYcTpaHHTh HEUCIPABHOCTh M BOCCTAHOBHTH JOCTYN AOOHEHTa, COOJIO/NAs CPOKM W MOPSJOK coriacHo Permamenra, B
cllydae eciiy IpeKpalleHne MpeocTaBiIeHre Y CIIyrH MPOU30IIII0 B 30HE OTBETCTBeHHOCTH Oneparopa.

3.1.5. BeoienuTh a0OHEHTCKHI HOMEp, 00ECIIeUnTh MPEJOCTaBICHHE Y CIIYyTH, COOTBETCTBYIOIIUE TPEOOBAHUSIM CTaHIApTOB
1 TEXHHYECKIM HOpMaM UI JAHHOTO BUIA yCIyr. AOOHEHTCKUI HOMeEp, aapec YCTaHOBKHM, BHI(THI) 000pyIqOBaHUS,
YCTaHOBIICHHOTO JUIS TIPEIOCTaBIeHUs Y ciyru, onpeneinsercs [Ipuioxenuem Nel.

3.1.6. Becrtu nmmeBoii cuer AOOHEHTa, B KOTOpoM (ukcupyercs mHGOpManus o (HakTHISCKOM 00bEeMe MPEeIOCTABICHHUS
VYenyr n miarexxax AGOHEHTa.

3.1.7. OOecneunts coOII0/ICHNE TAHBI TeJe(QOHHBIX IEPErOBOPOB, NEPEIaBaCMBbIX 110 CeTsIM CBsi3H. OrpaHHYeHHUe IIpaBa Ha
TaifHy TeneOHHBIX MEPeroBOpOB, IE€PEaBacMbIX II0 CETSM CBSA3M, JIONMYCKAeTCs TOJBKO B  CIydasXx,
MPEIYCMOTPEHHBIX  (efiepaibHbiMi  3akOHaMu. CBEICHHS O IIepelaBacMbIX [0 CCTSIM CBSI3H  TEIC(POHHBIX
TIEpEroBopax MOTyT MPEJIOCTABIATHCS TOJILKO AOOHEHTY WM €ro yIOJHOMOYEHHOMY MPEJCTaBHUTEIIO, €CIIM HHOE He
MpeaycMOTpeHo (enepanbHeiMu 3akoHaMu. CBeneHust 00 AOOHEHTe, cTaBmIe HM3BeCTHBIMH Orepatopy B CHITY
ucronHenus JloroBopa, MOTyT MCrob30BaThess OnepaTopoM JUisi OKa3aHUsl CIIPABOYHBIX M MHBIX HH(OPMAIIMOHHBIX
YCIYT WM TepeaBaThCs TPETHUM JIMIAM TOJBKO C MMHUCBMEHHOTO cornacust AOOHEHTa, 3a MCKIFOYCHUEM CITydacB,
MIPEYCMOTPEHHBIX (peiepaTbHbBIMI 3aKOHAMH.

3.1.8. IIpenocraBneHrne BO3MOKHOCTH BbI30Ba AOOHEHTOM 3KCTPEHHBIX OIIEPATHBHBIX CIIYyKO obOecrieunBaercst Oneparopom
OecriaTHO M KpYyTJIOCYTOYHO IOCPEICTBOM Habopa HoMmepa (HOMEpOB), €IMHOTO Ha Bcel Teppuropuu Poccuiickoit
Ddeneparuu 11 COOTBETCTBYIOIICH CITyKObI (Ci1y:k0). K 9KCTpEHHBIM OMEepaTUBHBIM CITY)KOaM OTHOCSTCS:

a)ciyx0a moxapHoit oxpansl - 01;

0) ciry0a pearupoBaHus B UpE3BBIYANHBIX cuTyanusx - 01;
B) ciyx0a monuruu - 02;

T) CIy’k0a cKopoi MeauIuHCKoN omomth - 03;

1) aBapuitHas ciry>x0a ra3oBoii cetn - 04;

e) ciyx0a "AnTtureppop" - 01.

3.1.9. IlpenocraBmsaTh OecIUIaTHO CleAyIONIe HHOOPMAMOHHO-CIIPABOYHBIE YCIYTH:

- TpeIOCTaBIICHUE CIPaBOYHONW HMH(pOpPMAIMU O HOMep TeseoHa AOOHEHTa CETM MECTHOW TellepOHHOH CBs3M, Tapudax Ha
Ycenyry, o cocrosianu JluneBoro cuera Aoonenrta -918189

- mpreM MH(pOPMAINH 0 TEXHUIECKOH HeucnpaBHOCTH. [IpensTcTByromeil monp3oBarmo Ycryra — 918111

- BBI30B aBapuiiHON ciry0b1 OrniepaTopa Uit peMOHTa CETH MeCTHOH TeneoHHO# cBs3u -918111

- IpeIoCcTaBIeHIEe WH(POPMALINH, CBI3aHHOW ¢ OKazaHueM Y ciryru - 918189

3.1.10. BrmonHATE WHBIE O0SM3aTEIBCTBA, NPEIYCMOTPEHHBIC AEHCTBYIOMIMM 3aKOHOMATeIhcTBOM P® u HacTosmumm
Jorosopom

3.2. Oneparop Bnpase:

3.2.1. B omnocTopoHHeM nopsike u3MeHATh [Ipeiickypant u PeriamenT Ha Yceinyry, npeaBapuTeNbHO yBeloOMUB AOOHEHTa
3a 10 (mecsTh) KaleHAApHBIX [HEHl 0 BCTYIJIEHUS B CHIY YKa3aHHBIX M3MEHEHHM Ha cepBepe TeleMaTHYeCKUX
ciryx6 Oneparopa (http:/mark.ru/)

3.2.2. B oxHOCTOpOHHEM MOPSAKE U3MEHUTH Tapu(bl HA YCIyru NpU MpeABAPUTEILHOM H3BEIleHHH AOOHEHTa HE MeHee
yeMm 3a 10 (mecsTh) KaJleHOAPHBIX JHEH MyTeM pa3MelleHHs COOTBETCTBYIOIIeH nHpopmanuu Ha caiite Omnepartopa
(http://mark.ru).

3.2.3. Ompenensats GopMy U TOPSIOK pacueToB 3a Y CIYTY.

3.2.4. IlpuocTaHOBHTH OKa3aHWE YCIYyr CBSA3M, B CIy4ae HapylmeHus AOOHEHTOM TpeOOBaHHWH, YCTaHOBIEHHBIX
®enepanbHbiM 3akoHOM "O cBsasu", IlpaBunamMm oxa3aHMs YCIyr CBsI3H, PermaMeHTOM OKa3aHMs YCIYr WIH
HacTosAmuM JloroBopoM, B TOM UYHCIIE€ CPOKOB OIIATHI YCIYT CBSI3H, 0 YCTPAaHEHUs HApYIIEHUH, MpenBapUTENbHO
yBenoMHB 00 3ToM AGoHeHTa. Hapnexxanmm yBetoMieHueM pU3HaeTCs JII000H U3 HUKE TIepEeUHCIIEHHBIX CIIOCO0O0B!
aBTOMH(OPMATOP, NPEAYNPEKACHHE 00 OTKIIOUCHHH, YKa3aHHOE B CUETE Ha OIUIATY YCIYT CBSI3U, YBEIOMJICHHE TI0
mouTte, e-mail uiau dakcy.

B ciydae He ycrpaHeHus AGOHEHTOM BBIIIEYKAa3aHHBIX HAPYIICHUH B TEUCHHE IIECTH MECALEB CO IHS MosrydeHus or Oneparopa
CBSI3M YBEJOMJICHHS O MIPHOCTAaHOBIICHUH OKa3aHWA yCIyT cBsA3u, OnepaTtop MMEET MpaBo B OAHOCTOPOHHEM MOPSIIKE PACTOPTHYTh
JHorosop.
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3.2.5.0cymecTBISTh UHBIE TTPaBa, NPEAYCMOTPEHHBIE JEHCTBYIONIUM 3aKOHOIATENbCTBOM P® 1 HACTOSIIIUM JOTOBOPOM.

3.3. AGoHeHT o0s3yeTcs:

3.3.1. Baocuth omnaTy 3a MOTpeOICHHBIE IO HACTOSIIEMY JOTOBOPY Y CIYTH, B IIOJIHOM 00BEMe U B CPOKH, OIpeaeICHHBIE
paznmenom 4 Hactosimero JloroBopa. AOOHEHT, SIBIAIOIIMICS oOpraHu3aiueil, (UHaHCUpYeMOH u3 OIOJHKETOB
COOTBETCTBYIOLIECTO YPOBHS, 00513aH MOJIb30BAThCS Y CIyraMy HCKITIOYHTENEHO B TIpelieaX yCTAHOBICHHOTO TaKOMY
AOGoHEHTY TUMHTa OI0PKETHOTO (DHHAHCHPOBAHUS.

3.3.2. He nomyckaTh HOAKIIIOUEHHS K CETSAM CBS3M aOOHEHTCKHE YCTpOMCTBa, HE MMEIOIINE cepTH(UKaTa COOTBETCTBHUS
(enepabHOTO OpraHa BJIacTH B 00JIaCTH CBSI3H, a TAK)KE CAMOBOJILHO HE MOAKIIIOYATh U HE IEPEHOCUTHh a0DOHEHTCKUE
ycrpoiictBa. K AOOHEHTCKOW JMHHUHM MOXET OBITh MOJKIIIOYEHO TOJBKO TaKOe I0Jb30BaTeNbCKoe (OKOHEYHOE)
obopynoBanue (TenedoHHBII ammapar, (pakCUMHUIBHBIN amnnapaT, aBTOOTBETYHK WJIM WHOE 00opyJoBaHue) (najiee -
OGopynoBanue), Ha KOTOpOE HMeeTCcs MJOKYMEHT O IIOATBEP)KACHUH COOTBETCTBUS 3THX CPEACTB CBS3M
YCTaHOBJICHHBIM TpeOoBaHUAM. OOSA3aHHOCTH IO IMPEIOCTABICHUIO 000PYIOBaHMUS, MOAJIEKAIIETO MOAKIIOYEHHIO K
abOHEHTCKOM JIMHUH, Bo3JIaraeTcsi Ha AOOHEHTa.

3.3.3. B 60-mHEeBHBIN CPOK MICEMEHHO YBenoMIIsITh OmepaTopa:

— OO0 u3MeHeHnH aapeca, 0aHKOBCKUX PEKBU3NUTOB, HAMMEHOBAaHUS AOOHEHTA;
- O nuKBHJALUK, PEOPraHN3alll1, HECOCTOSATENLHOCTH (O0aHKPOTCTBE) AOOHEHTA;

— O T1pekpallleHHd CBOEro IpaBa BIAJACHHS W/WIM TIOJIb30BaHUS IIOMEIIEHHEM, B KOTOPOM
[IPENOCTABIIAETCS Y CIIyra;
- Jpyroii nabOopMannu, HEOOXOAUMON AJIS MPEIOCTABICHUS Y CIIYT 1Mo HacTosmeMy Jlorosopy.

3.3.4. W3yunts Permament mpenocraBieHust Ycmyr Omeparopa, paclioliOKE€HHBIH Ha cepBepe TeleMaTHYeCKHX CIyXO

Omneparopa (http://mark.ru/)
3.3.5. IIpocmaTpuBarh C mepuoauYHOCTHIO oamH pa3 B 10 ([ecsts) mHel cepBep TenemMaTtHueckux ciayx0 Omepatopa

(http://mark.ru/ )
3.3.6. CoOmoaate cienyromue TpeOOBaHUs HHPOPMAITUOHHON 0€30IIaCHOCTH TIPH MOJIB30BAHUU Y CIIYTOM:
- HE MCII0JIb30BaTh 000PYIOBaHHE, HE 3aIIUICHHOE TTapOoJieM;
- HE UCII0JIb30BaTh 11ap0Jlb, PABHBIN JIOTHHY;
- HE MCTIOJIb30BaTh MAPOJIb, YCTAHOBJICHHBIH POU3BOIUTENIEM 000PY/I0BaHUE;
- HE MCIIOJIb30BAaTh JIETKHA JIJIsl OA0O0PA Maposib: CIOBapHbIE CIIOBA U UX MOAM(UKAIMY (BKIIOYass HHOCTPAHHBIE CIIOBA; HMEHA,
HOMepa TeNle()OHOB, TMYHBIC JaHHBIE(MECTO POXKJCHHUE, HOMED MACIIOPTA U T.1.), U APYTHUE U3BECTHBIC TAHHBIC)
- HE XPaHUTh MAPOJIb B OTKPHITOM JIOCTYIIE
- He3aMEeJIUTEIBHO U3MEHSATh TTapOJIH, B ClIydyae BOSHUKHOBEHHS MOJ03PCHUI Ha HE3aKOHHBIH JOCTYII, a TAKXKE MPH YBOJIbHCHUH
COTPYJHUKOB, UMEBIIINX JOCTYI K MMOJb30BATEIHCKOMY (OKOHEYHOMY 000PYI0BaHHIO) U JINUHOMY KaOUHETY;
-MHBIC JCHCTBHUS YKa3aHHBIC Ha CepBepe TeeMaTnyeckux ciayx6 Omeparopa (http:/mark.ru/)
3.3.7. BoImonHATh WHBIE 00S3aTENBCTBA, MPEAYCMOTPEHHBIC NEHCTBYIOIIMM 3aKOHOMATEIbCTBOM P® u HACTOSIINAM
Horosopom.

3.4. AGoHeHT BIpasBe:

3.4.1. becmnarHo momy4ats ot OnepaTopa HHPOPMAIMOHHO-CIIPAaBOYHOE 00CTY)KHBaHNE, OTHOCSIIEEeCS K HHPOPMALIUH:
- 00 oOpeme moTpeOIICHHBIX YCIIYT;

- o Tapudax Ha Yciuyry u cocrostHud JluteBoro cuera AOOHCHTa;
— 0 TeXHUYECKOW HEHCTPABHOCTHU U PEMOHTE Y CIIYTH;

—  mpejocraBiieHHe MH(POPMAIIMH, CBI3aHHOW C OKa3aHUueM Y CIIyTH.

WHpopManus mnpemocTaBiIseTcss MOBEPEHHOMY JIMIy IIPH NPEABSIBICHUH JOKYMEHTa, IOATBEP)KAAIOLIEr0 €ro JIMYHOCTb,
JIOBEpEHHOCTH Ha Hero. OnepaTop Takke MpeaocTaBiisieT AGOHEHTY BO3MOXKHOCTD MOJy4eHHs HH(GOPMAIMU O MPEJOCTaBIIEMbIX
VYemyrax B Jlmanom kabunere A6onenTa (https:/my.mark.ru/). PexkBusuter Bxona B JInuHbiit kabuHeT AOOHEHT MOXKET MOMYIHTh
ipu oOpamiernu B KoprmopaTuBHEI oTHEN

3.4.2. Ucmoms30BaTh TEXHWYECKHE CPEICTBA CBS3M U BEACHUS TeNe(OHHBIX MEPEeroBOPOB, IEpeNadyd W TOIYICHHUS
nH(OpPMaUK CII0co0aMHU, HE 3alPEIeHHBIMH ACHCTBYIOIIMMH HOPMAaTHBHO-IIPABOBBIMU aKTaMH.

3.4.3. TpeboBarh ycTpaHeHHE HEUCIpPABHOCTEH B ceTH cBsa3u OrepaTopa, MPEMsSTCTBYIOMNX IONB30BAaHUIO Y CIYTOH, IMyTeM
HaTpaBJICHUS 3asBKa B aBapHiHYI0 cIyx0y OnepaTopa 1o tenedony 918111 wnn anexrponHoi mouroit abon@mark-itt.ru

4. TlopsiaoK U yCJIOBHUS pPacueToB

4.1. Ormtata Ycmyru, okaspiBaeMoit OniepaTopoM, IPOU3BOIAMTCS B COOTBETCTBHHU C ACHCTBYIOIIMMHU Tapu(aMu U yCIOBUAMH,
oroBopeHHbiMU B [lpunoxenun 1. Mnata 3a npepoctaBneHve OnepaTopom AOCTyNa K CETU MeCTHON TenedOHHOW CBA3M
B3MMaeTCs OTHOKPATHO B COOTBETCTBUH ¢ [IpelickypaHToM.

4.2. CrouMocTh YCIyr onpenessieTcst HCX0/Isl U3 MPOA0JIKUTEILHOCTH TENe(hOHHOTO COCIMHEHNS, BRIPAXKEHHOH B KOJIMUECTBE
eIMHML TapupUKaUud W TapuQHBIMU IUIaHaMu. EjuHMIA HM3MEpeHHst MEXIYTOpOJHOTO W MEXIYHApOAHOro Tene(OHHOTro
coenHeHHs yctaHaBiuBaeTcst OmeparopoM u coctaBisgeT | (Oxny) mMuHyTy. OmaTe MOMIEKHUT KaKias IOJHAs M HEMOJHAs
MHUHYTa coequHeHHs1. Ennnuna tapudukanuy B 1000 BpeMsi MoxeT ObITh n3MeHeHa OnepaTtopoM B 0JJHOCTOPOHHEM IMOPSIJIKE.
4.3. Omata mpenocTaBIsIeMBIX Y CIYT 0 HAcTosmeMy JloroBopy COCTOMT W3 JABYX YacTei: 3a MOCTOSIHHBIC YCIYTH (YCIyTH
MECTHOH TeNe(OHHON CBSI3M), 32 KOTOPHIE B3UMAETCs MOMECsIYHass a0OHEHTCKasl TuIaTa ¥ IEPEMEHHBIE YCIIYTH, OIUIaTa 3a


mailto:abon@mark-itt.ru
https://my.mark.ru/
http://mark.ru/
http://mark.ru/
http://mark.ru/

KOTOpBIE OCYIIECTBISIETCS. B 3aBHCUMOCTH OT (DaKTUUECKH NOTPEOJIEHHOr0 o0beMa — TaKhe KaK YCIYrd MECTHOM,
BHYTPU30HOBOMU, MEXIYHAPOIHON U MEXAYTOPOJHOU CBA3H, IOAKIIOUYEHUS U T.II.

4.4. PacueTHBIM TIEpHOAOM IO HacrosmeMmy JloroBopy sBiIseTCS KaleHAAPHBIA MecsAll, B KOTOpoM AOOHEHTY ObBLTH
MIPEAOCTaBICHBI Y CIIYTH CBS3H.

4.5. Oneparop y4nTHIBaeT BCIO MH(OpMALUIO O MOTPEOIEHHBIX yCiIyrax 1 Iarexax AOOHEHTa B pacyeTHO-MH(OPMAIIMOHHON
cucreme Ha JIC Abonenra. [lannsie JIC sBisirorcst OecCIOpHBIM OCHOBaHMEM JUTS TIPOBEICHHS B3anMopacyeToB. Omepartop
npesocTaBisieT AOOHEHTY BO3MOXKHOCTH IOJIyYEHHs JeTanu3aluu cuera (HoTpeOneHHbIX yciyr) B JInuHoM kaOuHere
Abonenta (https://my.mark.ru/). PekBuszutsl Bxoga B JInuHblii kaOuHeT AOOHEHT MOXKET IOJYYUTHb MPHU OOpAICHUH B
KopropaTtusHslii oTaen.

4.6. AOGOHEHT orulauMBaeT YCIyry Ha OCHOBaHMH IUIATEXHBIX JOKYMEHTOB, MoilydyaeMbIX B AOoHeHTckoM 3ane Omeparopa.
Henonydenue cuera He SBILETCS OCHOBAHHEM ISl OCBOOOXKAeHUS AGOHEHTa OT 0053aHHOCTEH 1O oruIare Y CIyTH.

4.7. Oneparop obecneunBaeT JOCTaBKy AOOHEHTaM TOKYMEHTOB, MOATBEPKAAIONINX O0BEM IMOTPEOICHHBIX YCIYT CBA3H
(cyera—¢axTypsl, cyeTa Ha OIUIATy NPEJOCTABIEHHOH YCIyTH, aKThl BBHINOJHEHHBIX paboT), MO ajpecy W crocodom,
yka3zaHHbIM B [Ipunoxenun Nel k Jforosopy.

4.8. Omiata yciayr NpOWM3BOMUTHCS ITyTeM IEPEYHMCIICHHs JIEHEXHBIX CPEACTB Ha pacueTHhI cyer (DUHAHCOBOrO ATreHTa,
HaJIMYHbIMH cpeicTBamMu B kaccy PunancoBoro Arenra. ®@unancoBwiii AreHT: OOO «HU-Ilmoc», 426076, r.Uxesck,
ya.Ilymkunckas, 185; MHH 1831135633, KIIIT 184101001, p/c 407 028 1060 6000180 381 B ITAO «bbicTpobank», k/c 301
018 102 0000 0000 814 , BUK 049401814.

4.9. AGoHEHT TPOM3BOAMT OIaTty Yciyr cBs3u 1m0 20 gmcia, Mecsma CIeAYIOMmero 3a pacdeTHBIM. [Ipu He HOCTyIUIeHHH
omiatel 1o 20 gucna Tekymero mecsma, OnepaTop BIpaBe IPHOCTAaHOBHUTH JOCTYI K TelNe()OHHOW CETH MpeaBapUTEIHHO
yBenomuB AOoHeHTa B ycTHOH (opme, 1mo TeneOHYy HIM C HCIOIH30BAHMEM TEXHHYECKHMX CPEICTB OIOBEIICHUS
(aBTOMH(]OpPMATOp, PNEKTPOHHAS 1MOYTa). BO30OHOBIEHHWE NOCTYMA OCYIIECTBISIETCS IOCIE OILIATHl 33aJOJDKEHHOCTH B
nojgHoM oObeme. B ciyyae He ycTpaHeHHs TakOro HapylIeHHUs B T€YEHHE 6 MECSLEeB C JaThl MOJyYeHHs aOOHEHTOM
YBEIOMIJICHHSI, ONIEPaTOp CBSA3M B OJJHOCTOPOHHEM HOPSJIKE BIPaBE PaCTOPTHYTH JOTOBOP, MUCEMEHHO YBEIOMHUB 00 3TOM
AGoHeHTa.

4.10. AGoHeHTBI 00sI3aH CaMOCTOSATENIFHO MOJIy4aTh cueTa-(pakTypbl U akThl 00 OKa3aHHBIX yCiIyrax 3a NpOLICIIINHA IIepruo]] B
AbonerTckoM otnene Oneparopa B mepuox ¢ 10 mo 20 gnciio MecsIia cIeayomero 3a OTYCTHBIM.

4.11.  AkT 00 OKa3aHHBIX yCIIyTraX CUMTAeTCA yTBEPKIACHHBIM AOoHEHTOM, eciu OnepaTop He TMOIXYYHII OPUTHHAN H/IITH KOIIHIO
AxTa 00 OKa3aHWH yCIyT WM MUCBMEHHO MOTHBAIIHOHHOW IPETEH3MH B CpPOK 10 30 yrcna Mecsna CIeyomIero 3a OTIETHBIM.
4.12.  Tlpum moryuyeHnn akTa cBepku AOOHEHT BIIpaBe HampaBuTh OniepaTopy Bo3pakeHHE Ha Hero B TedeHue 10 qHelt ¢ MoMeHTa
noxydeHus. [lo McTeueHHn yKa3aHHOTO IEpuoJia IPH OTCYTCTBUHM BO3Pa)KCHUH, MOCIEIHUH CYMTACTCS MPUHATHIM B PEJaKIUU
Omnepartopa

4.13. B ciyyae BO3HHMKHOBEHHH 3aI0JDKEHHOCTH AOoHeHTa mnepen OmnepaTopoM Ha CyMMY 3aJ0JDKEHHOCTH MOJUIEXaT
HAYKCJICHUIO TPOICHTHI, 00sA3aTeNIbHBIC K yILIaTe, B pa3Mepe u mopsjke, onpeaensiemom cr.395 'K P®. Ilpu srom Omneparop
COXpaHseT 3a cO00H MPaBo MPUOCTAHOBUTH JallbHEIIIEEe OKa3aHHe yCIyr AGOHEHTY 10 IOJIHOTO IOTAlIeHNUS 3aJ0JKEHHOCTH.

4.14. B ciydae mpekpamieHus mpenoctaBieHust Yciayr nmo BuHe Omepartopa cBeime 48 dacos, Omeparop, mo TpeOOBaHUIO
AOoHeHTa, BO3Bpamaer Ha JlmmeBoit cuer AGoneHta 1/720 (OmHY CEMBCOT IBAIIATYIO) €KEMECSIHON aOOHEHTCKOW ILTATHI
3aka3umKa 3a KaKAbIH 4ac MmpocTos cBhimie 48 yacoB. Bpems mpekpaineHust mpeocTaBiIeHUs] YCIyr HadyMHACT Te€4b C MOMEHTA
oOpaiennsi AGOHEHTa B TEXHHUYECKYIO ciryk0y Oneparopa, B opsiike, peaycMoTpeHHoM 1. 12.2. Periamenra.

5. OTBeTCTBEHHOCTH CTOPOH

5.1. 3a HeucroJHEeHNe WM 3a HEHJIeXallee MCIOIHEHNE JIOTOBOPHBIX 00s3aTenbcTB CTOPOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBUU C JACHCTBYIOUIMM 3aKOHOJIATEIbCTBOM P®, MHBIMM HOPMAaTHUBHO-IIPAaBOBbIMU akTamMu PP u Hacrosmum
Horosopom.

5.2. AGOHEHT HeceT OTBETCTBEHHOCTh 32 COXPAaHHOCTh JIMHUH CBSI3M Ha CBOCH TEPPUTOPHUHU B COOTBETCTBHH ¢ DenepalbHbIM
3akoHoMm «O cBs3m», «[IpaBumamu oxpaHbBl JTUHMA M COOpyXeHHH cBs3u PD», yrBepkaeHHbIMH I[locTaHoBICHHEM
[IpaBurensctBa PO ot 9.06.1995 Ne 578. B ciryuae moBpexaeHUI THHAUNA CBS3H Ha TeppUTOPUH AOOHEHTa, 003aHHOCTh B
BO3MEIICHUH Bpe/ia JISKUT B ITOTHOM o0beMe Ha AOGOHEHTe.

5.3. AGOHEHT HeceT OTBETCTBEHHOCTh 32 COXPaHHOCTh O0OpYJOBaHME CBS3H, yCTaHOBIEHHOe OrepaTopoM Ha TEppUTOPUH
AboHeHTa JUIs OKa3aHusl YCIyT, ¥ 00eCIeYnBaeT 3aIllUTy OT HECAHKIIMOHMPOBAHHOTO JIOCTYIA K TAaKOMY 00OpYJIOBaHHIO.
B ciydyae moBpexzaeHus: (YHUUYTOXXEHHMs, KpPaKd, B3JIOMa IOCPEICTBOM ceTH MHTepHeT) 000pynoBaHHS Ha TEPPUTOPUH
AboHeHTa, 00513aHHOCTH B BO3MEIIIEHHH BpPE/ia JISKHUT B ITIOJIHOM 00beMe Ha AGOHEHTE.

5.4. AGOHEHT caMOCTOSTEIBHO 00ECIIeYrBaeT M HECET BCIO OTBETCTBEHHOCTH 3a COXPAHHOCTh W 3aLIUTy CBOCH HMH(pOpMAaIm
(Butouasi maponu AOOHEHTa), CBOEr0 MPOrpaMMHOTO M amMapaTHOro oOecredeHHs MpPU HMCIOJIb30BAaHHHM UM Y CIyT
Omneparopa, a TaKke 3a 3aKOHHOCTH JOCTYIa K IMOJB30BATENECKOMY (OKOHEYHOMY) OOOpPYIOBAHHIO CBOMX PaOOTHHKOB,
TpeTsux JHIl. AOOHEHT HECEeT OTBETCTBEHHOCTh 3a HE3aKOHHBIA JOCTYH TpeThux Juil K JlummeBomy cuety AOOHEHTa H
00s13yeTcst IPU3HABATh U OIJIAYMBATh BEI3BAHHBIM TaKMM IPOHHUKHOBEHHEM IIEpEPacXol.

5.5. Oneparop He HECET OTBETCTBEHHOCTD:

- 3a conepanue HH(POPMAIIMHU, MPEIOCTABISACMON, MOJIy4acMOW WM HEIOMONy4eHHOH AOOHEHTOM. AOOHCHT OTBEUYaceT 3a
3aKOHHOCTb MCIOJIB30BAaHUS UM YCIYT MoJydaeMblx oT Omneparopa;

- 3a Jr0ObIe yOBITKH, B TOM YHCJIE W YIYIIEHHYIO BBITOAY, KOTOPBIE MOTYT BO3HHKHYT BCJEICTBHE MPSIMOTO WM KOCBEHHOTO
ucrnonb3oBanus Yciyr Omneparopa;

- 32 Ka4ecTBO pabOTHI TMHUHN CBSI3U TPETHUX JIHII;

- 3a TIpeKpaIlleHne MpeIoCTaBlIeHIE WK YXYALICHHE KadecTBa Y CIIyT, IPOHU30MISAINX He 1Mo BuHe Oreparopa;

- 32 NpEeKpalleHHe MPEJOCTaBJICHUS WIN yXYALICHUs KauyecTBa YCIIyr, NMPOM3OIIENIINX BO BpeMs NpO(UIAKTHYECKHUX HIIH
PEMOHTHBIX paboT, MpoBoANMBIX OTepaTopoM, IIPH yCIOBUHU M3BeUIeHUSI AGOHEHTa 0 Taknux paboTax coriacHo 1. 3.1.3.

- 3a J1100bIe YOBITKH. B TOM unciie ¥ yIyleHHY0 BBIr0/ly, BO3HUKIINE BCICICTBUE UCIIOJIL30BaHMs HH(pOpMaLuK (BKIIOYAst TapoJIv
AboHeHTa) nim 0060pyaoBaHusi AOGOHEHTa TPETHUMH JIMI[AMHU MJIM OpPTraHN3alHsIMH;
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- 32 OCTaHOBKY MPOW3BOJICTBA, YTPAuCHHBIH OW3HEC WM YIYIIEHHYIO BBITOJY, IIOTEPIO JaHHBIX WM JIIOObIE Jpyrue KOCBEHHBIC
NOTEPU WJIM UX MOCJICACTBHA, B TOM YHCJIC BOSHUKIIUEC B PE3YJIbTATEC NNEPEPHIBOB B IMPCIOCTABICHUN ycnyr, BHC 3aBUCHMOCTH OT
TOTO, MOT WJIM HET AGOHEHT IIPEABUIECTH BO3MOXKHOCTh TAKHX ITOTEPh B KOHKPETHON CHTYalllH;

- 3a TIPSIMON MJIM KOCBEHHBIH yIepO, NpUYMHEHHBI AOOHEHTY B pe3y/lbTaTe MCHONb30BAHUS WM HEBO3MOKHOCTHU IOJIb30BAHHS
Ycmyramu WM IOHECEHHBIN B pe3ysibTaTe OMMOOK, IIEpephIBOB B paboTe, NedeKToB, 3a7epkek B paboTe WM Iepeaade AaHHbIX,
n3MEeHEHHs GYHKIMN U APYTUX MPUYHH.

5.6. CTOpOHBI OyayT CTPEMUTHCS K Pa3pelleHHI0 BCEX BO3MOXKHBIX CIIOPOB M Pa3HOIJIACHI, KOTOPbIE MOTYT BO3HUKHYTH I10
JloroBopy uiu B CBSI3U C HUM, IIyTeM IeperoBopoB. CHOpbl, HE yperyJIUpOBAaHHbIE IyTEM NEPErOBOPOB, MEPEAIOTCA Ha
paccMoTpeHue ApOuTpaxkHoro cyiaa Yiamyprckoir PecrnyOnumke B mopsiake, NPEeAyCMOTPEHHOM JIEHCTBYIOIIUM
3aKOHOAATENbCTBOM PD.

5.7. Best mpsAMasi 1 KOCBEeHHast 0TBETCTBeHHOCTs OmnepaTopa 1o HacTosmeMy JloroBopy, B TOM YHCIE U pasMep MPUINHEHHBIX
yOBITKOB, OTpaHWYeHa TOIBKO IpuMeHeHueM 4.14. macrosmiero Jlororopa.

5.8. AGOHEHTY 3alpeleHo TPaHCIUPOBATh 3a BOZHATPAXKICHHE Y CIIYTH, NpefocTaBisiemMble OnepatopoM, TPETHUM JIMIaM 0e3
CIEIMAIBHOTO coracoBanusa ¢ Oneparopom.

6. OO6cToATE BCTBA HENMPEO0INMbIE CHIION

6.1. CTOpoHBI OCBOOOXKIAIOTCS OT OTBETCTBCHHOCTH 3a HEHUCIIOJIHCHHE O0s3aTeNbCTB MO Hacrosmemy JloroBopy B ciiydae
BO3HUKHOBEHUS 00CTOSITEIBCTB HETPEOIOIHMON CHITHL.

6.2. OOCTOATEILCTBAMU HEIPEOJA0JIMMON CHJIBI MPH3HAIOTCA: CTUXHMUHBIC OCICTBHS, MACCOBBIC OCCIOPSIKH, 3a0aCTOBKH,
BOCHHBIC JICHCTBHsI, BCTYIUICHHEC B JCHCTBHE 3aKOHOJATCIBHBIX aKTOB, MPABUTCILCTBCHHBIX ITOCTAHOBIICHHUIA,
pacropsHKeHUH TOCYAapCTBEHHBIX WIIM MYHHUIMIATBHBIX opraHoB, TCXK wmnm opraHm3anui, SKCIUTyaTHPYIOIINX >KHJIOH
(bOH]l, npAMO HJIM KOCBEHHO 3allpClIarominX YKa3aHHbIE B HACTOANIEM JIOFOBOpe BUJAbI [ACATCIBHOCTH WU
MIPETIATCTBYIOMIAE BBITIOTHEHUIO 0053aTENBCTB MO HAcTOAImEeMYy JlOTOBOPY, W WHBIX OOCTOSTENBCTB, HE 3aBHUCAIIUX OT
Bonen3bsBieHusT CropoH, CTOPOHBI OCBOOOXTAIOTCS OT OTBETCTBCHHOCTH 32 HEHWCIIONIHEHHWE B3SATHIX Ha cedd
00s13aTenbCTB, ecau B TeueHue 10 (IecsTH) mHEH ¢ MOMCHTa HACTYIUICHHSI TAKHX OOCTOSATEIBCTB M IPU HAJTUYUHU CBS3U
CropoHa, mocTpajgaBIias OT WX BIWSHUSA, JOBEAET JO cBelcHUsA Apyroil CTOPOHBI M3BECTHE O CIIyYHBIIEMCS, a TaKkKe
OPEANPUMET BCEC YCUIIMSI TS CKOPEHINCH THKBUIAIIUH TOCACICTBHII (HOPC-MaKOPHBIX 00CTOSTEIBCTB.

7. Cpok neilicTBHA M IOPSAIOK pacTop:keHns Jlorosopa

7.1. JloroBop 3akiroueH Ha HEONPEAEICHHBIN CPOK U BCTYIAET B CUILy ¢ MOMEHTa noamnucanus CTopoHaMu
7.2. JloroBop MOXeT OBITH PacCTOPrHYT B Jr000€e Bpems 1o cornamieHnio CTOpoH.
7.3. [Mpu mapymennn oxHoit n3 CtopoH ycnoBuii Hactosmero [loroBopa, npyras CTopoHa MUMeEeT IpaBO Ha OTHOCTOPOHHEE

pacropsxenue Jlorosopa, o 4eM nucbMEHHO yBegomisier CTOPOHY, HapyIIUBIIYIO ycinoBus JloroBopa.

7.4. AGOHEHT WMeeT IpaBO Ha OAHOCTOPOHHEE pacTop>keHHe JloroBopa IpM OTCYTCTBHH €ro 3a/I0JDKEHHOCTH TIepen
OnepaTtopoM. AGOHEHT 00s13aH MMCHMEHHO U3BeCTUTH OniepaTopa o pactopskeHuu JloroBopa He MCHEE YeM 3a OJIMH MECHII.

7.5. B ciy4asx, mNpeaycMOTPEHHBIX 3aKoHoJareNbcTBOM Pd, wnum B ciyyae HapynieHuss AOOHEHTOM TpeOOBaHMI,
YCTaHOBJICHHBIX [lOrOBOpOM, B TOM HHCIIE CpPOKa OIUIATHl OKa3aHHBIX yciyr, Omeparop MMeeT NmpaBO NMPHOCTAHOBHUTH
OKa3aHWe YCIYr JI0 YCTpaHEHHs HapylIeHUs, IPEIBAPUTEILHO YyBEAOMHB 00 3ToM AbOoneHTa. Hamiexaium
YBEIOMJICHHEM TpU3HAeTCcd 000 W3 HIDKE IEePEeYHCICHHBIX CIIOCO0O0B: aBTOMH(OpMATOp, NpeAyIpexacHHe 00
OTKITIOYCHNH, YKa3aHHOE B CUETE Ha OIIATY YCIYT CBSI3H, YBEIOMIICHHE TIO TIoUTe, e-mail unn ¢axcy.

Ecnu AOOHEHT He yCTpaHHT HapylleHHe B TeUeHHe 6 MeCsIeB C JaThl OJYYeHUs UM NMMCbMEHHOro yBenomieHus Omepatopa o
HaMepeHHH PHOCTaHOBUTH OKazaHue yciyr, OrepaTop BIpaBe pacTOPrHYTH IOTOBOP B OJJHOCTOPOHHEM IOPSIIKE.
7.6. Pacropxenue [loroBopa He 0cBoO0kaaeT CTOPOHBI OT IPOBEIEHIS B3aHMOPACUETOB.
7.7. Bce He yperymuMpoBaHHbIE HACTOSIIUM JOTOBOPOM BOMPOCHI, Ppa3peIialoTcs CTOPOHAMH B COOTBETCTBHUH C
3akoHogarenscTBoM Poccuiickoit denepanumu.
7.8. Bee criopsl ¥ pa3HOTIIACHs PELIAlOTCS TyTeM MEPEroBOPOB JIHOO0 B MPETCH3MOHHOM ITOPSAKE B COOTBETCTBHH C PA3ZEIOM §
Hacrosiero Jlorosopa. Bce HeyperynupoBaHHbIE pa3HOTJIACHS, CIIOPHI U TPeOOBAHMS, BOSHUKAIONIHE M3 JJOTOBOpa HITH B CBSI3H C
HHUM, B TOM YHUCJIE CBA3AHHBIC C €r0o 3aK/IIIOYCHHUEM, U3MCHCHHUCM, HCIOJIHEHHUEM, HAPYLICHUEM, PACTOPKCHUEM, IIPEKpallCHUEM H
JEeNCTBUTENLHOCTBIO, ONIEKAT paspeluenno B ApOuTpaxkHoMm cyzne Yamyprckoit PecriyGnuku nin B [lepBoM ApOutpakHoM
tpereiickom Cyne (OI'PH 1127746264711, r. UxeBck, yn. Ilymxkunackas, a1.163a) B COOTBETCTBUY C PETJIAMEHTOM Cy/a.
IIpu paccmotpennn cmopa B IlepBom Apb6urpakHom tperetickom Cyne (OI'PH 1127746264711, r. MxeBck, yn. IlymkuacKas,
n.163a) CTOpoHBI JOTOBOPHIIMCH O PACCMOTPEHHH CIIOpa EOUHONWYHO CyIObe, Ha3HaueHHBIM llIpermcemartenem cyma wid
3amecturenem Ilpencenarens cyna. Pemenne TpeTeickoro cyaa OKOHYATENIbHO, 00KATOBAHUIO HE MOJJICKHUT, 00S3aTENBHO IS
Cropon [loroBopa

8. Ilopsinok npeabsiBJICHUS] U PACCMOTPEHUS NPeTeH3ui

8.1. AGoHeHT BIIpaBe 00XKaJoBaTh pemieHne u neiicteue (6e3netricteue) Omeparopa, CBI3aHHBIE C OKa3aHUEM Y CITYT.

8.2. Omepatop 00s3aH MMETh KHUTY >KaJIo0 M TIPE/UIOKEHWI W BbIIaBaTh €€ 10 IepBoMy TpeOoBaHMIO AOoHeHTa. Takke
AOGOHEHT MOXET OTIIPABUTH KAN00y WM MPEIJIOKEHHUE 0 3JIEKTPOHHOMY azipecy abon@mark-itt.ru.

8.3. PaccmoTpenne kxanoObl AOOHEHTa OCYIIECTBISIETCSI B TIOpSAKE, YCTAHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickoit
denepanui.

8.4. [Ipy HeuWCHoONHEHUHM WIM HEHAJyIeXalieM BbIMonHeHHH OmnepaTopa 00s43aTenbCcTB MO OKa3aHHI0 Yciuyr AOOHEHT 10
oOparteHus B ¢y npeapssisier OnepaTopy NPEeTeH3HUIO.

8.5. IlpereHs3ust mpenbsBISETCS B NMHUCHbMEHHOM ()OpME M TOUICKUT PETHCTpaldd B JIeHb ee mosydeHus OmepaTtopoMm.
[Iperensun mo BompocaM, CBSA3aHHBIM C OTKa30oM B OKa3aHWH YCIYr, ¢ HECBOEBPEMEHHBIM WIIM HEHAAJICKALINM
WCIIOJTHEHNEM 00513aTeNbCTB, BBITEKAIOIINX M3 HacTOsIIero JoroBopa, mpenbsBIsAIOTCS B TeUeHUE 6 (IIECTH) MECAIEB C
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JaThl OKa3zaHMs YCIyr, OTKa3za B MX OKa3aHHM WJIM BBICTABJICGHHUs cueTa 3a oOkazaHHyro Ycuyry. [lpereHsus
paccMatpuBaetcs OnepaTopoM B cpok He 6osiee 60 mHEH ¢ AaThl PErHCTPALUMYU PETCH3UU.

8.6. O pesympraTax paccMoTpeHms npereH3nu OrepaTrop MODKEH COOONINTh B MHUCBMEHHOW (opMe, NMPEIbSBHUBIIEMY €€
AOGoOHEeHTY.

9. 3akIIouYHNTEeJbHbIE IOJ0KEHUS

9.1. AOGOHEHT HE MOXKET IIepeyCTYIHUTh CBOM IpaBa M 00s3aHHOCTH 10 /IOroBopy TpeThUM JHLaM Oe3 IpeBapUTEIbHOIO
cornacust Oneparopa.

9.2. Hactosmuit  nmoroBop, Bce Ilpmnokenus k Hactosmemy JloroBopy, Pernmament Ha okazanmmeYycmyru Omneparopa,
[peiickypant Oneparopa, a TakKe MHbIE JTOKYMEHTBI, COCTaBJICHHbIE BO MCIIOJIHEHUE YCIIOBUI Hactosero /lorosopa B
COBOKYITHOCTH NIPEACTABIIIIOT c000ii cornamenne CTOPOH, yCTaHABIMBAIOIIEE, M3MEHSIOIIEE MIIH NIPEKPAIIAoIIee MpaBa u
0053aHHOCTH B OTHOLIICHUHU IpefocTaBsieMbIx OmnepaTtopoM AGOHEHTY YCIYT CBSI3H.
Hacrosmmuit JloroBop cocTaBieH B IBYX SK3EMIULIpax, IO OXHOMY A Kaxaod CTOpPOHBI, KaXKIbIH 3K3EMIUIIp UMEeT
paBHyIO Iopuandeckylo cumiry. Ilpum moamucanum JloroBopa, ero wusMmeHeHHi CTOpOHBI BIIpaBe HCIIOIb30BAThH
(akcuMmIIbBHOE BOCTpou3BeseHue noanucedd CTOPOH € MOMOIIBIO CPEINCTB MEXaHMYECKOTO WJIM MHOTO KOIMPOBAaHUS,
JIEKTPOHHO-IM(POBOH NoAnMcH MO0 cOOCTBEHHOPYYHOI MOANUCH cOTpYAHUKOB CTOPOH Ha OCHOBAaHUHM JIOBEPEHHOCTH,
BBIJTAaHHOI pykoBoauTeneM CTOPOHEI.

9.4. Oneparop BIpaBe yCTynHUTh (IepenaTh) CBOM MpaBa W OO0SM3aHHOCTH MO HacTosuieMmy JloroBopy TpeTbeMy JIHILY

(ropmanyecKkoMy JIHITY), IMEIOLIeMYy Bce HEOOXOTUMBIE JIUICH3NH (pa3pelIeHns) Uil UCTIONHEHMsI HacTosmero Jlorosopa.

06 ycrynke (mepemade) cBOMX IpaB M 00f3aHHOCTEH (B T.u.JaTe e€ COBEpIICHHUs) Mo HacTosmeMmy JloroBopy TpeTbeMy JIHILY
(ropunnueckomy Juity), Onepatop yBenomursieT (u3Bemaer) AOGOHEHTa, IMyTeM pa3MEIleHHs COOTBETCTBYIOLIEH HH(popManuu (¢
MIPUIIOKECHUEM JJOKyMEHTOB, YKa3aHHEM HaNMEHOBAHHMS M TUIATEKHBIX PEKBH3UTOB TPETHETo JMLA(FOPHIMYECKOTO JINIa)) Ha caiite
www.mark.ru.
CTOpOHBI MPU3HAIOT BBINIEYKa3aHHBIA CIoco0 yBegpomieHus (n3Bemenns) Oneparopa o repejade CBOMX IpaB U 00s;3aHHOCTEH, 1o
HacrosueMy JloroBopy ,rperbeMy Iy (IOpUANYECKOMY JIHILY),HaJUIeXKAIINM.
Hauwnas ¢ patel nepenaum mnpas u o0si3aHHOCTEW 1o HacrosimeMy JloroBopy ot Omneparopa K TpeTbeMy JIUIY (FOPHIMYECKOMY
qmiy), AOGOHEHT 00s3yeTcsi NMPOU3BOJWUTH IUIATE)XM IO IUIATEXKHBIM PEKBU3UTAM TpeThero Juna (ropuandeckoro suina).llpu
HaIW4YMK 3aI0JDKCHHOCTH AGoHeHTa mepen OmepaTopoM (BO3HHKIIEH [0 TMepedaaydl MpaB M O0SM3aHHOCTEH K TpeTheMy JIHILY
(FopHIMUECKOMY JIHILY)),[TOCIIE/IHSS TTOUISKUT yItaTe AOOHEHTOM TPEThbeMy JIMIY (IOpPUANYECKOMY JIUILY).

9.3.

10. PexBusutsl CTOpPOH

Omneparop

000 «TKK «Mapk-UTT»
Opumumaeckuit  agpec: 426011
[MymknHckas, 1.284a, od. 801
[Mourossrii anpec: 426011 r.Mxesck, a/st 9130
WHH 1831173100 KIIIT 183101001

p/c 40702810900000385426

r.JIxeBck, yi.

AOGOHEHT

Haszsanne/®HO

Azpec perucTpanu/IopuandecKuil aapec:

Azpec npeoCTaBICHUs yCIIyT:

B I[TAO «bricTpobank» r.MxeBck [Macmopr cepust Ne
k/c 30101810200000000814 BMK 049401814 Briman « » 20
®daxrrueckmii aapec: r.VhkeBck, yin.Ilymkuackas, a. 185  (kem)
Pexwm paboThr: WHH KIIIT
AOoHeHTCKOrO 3ayma (i1 BeIgauu Oyxrantepckux P/c
JIokyMeHTOB) — B Oymau ¢ 9.00 mo 20.00, B BEIXOJHBIC U B
npasgauusbie 71U ¢ 10.00 7o 19.00 K/c BUK
KoproparusHsiii otaen (obcmyxuBanue ropuauueckux OI'PH
JIUIY) Tenedon daxkc
-B Oymau ¢ 9.00 mo 18.00, B BEIXOIHBIC U Mpa3gHUYHBIE MO0O.
JIHU — BBIXOJHOM E-mail
Konrakrsr:
Kopnoparusnslii otnen — (3412)918 189
Caiyxb6a TtexHuuyeckoi momuepxkun — (3412)918 111
(KpyraocyTo4uHO)
Dakc — (3412) 918004
E-mail: abon@mark-itt.ru (cmyx6a  TeXHHYECKON
MTOJITIEPIKKH )

corp(@mark.ru (KOpnopaTUBHBIN OTHET)
Hupextop OO0 «TKK « Mapk-UTT»

/A. A Komxws/ /

M.IL
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[Ipunoxenne Nel k JloroBopy Ne
Ha OKa3aHHUE YCIYT MECTHOH Tene(OHHOU CBA3U

r. ’xeBck «_» 20 T.
ObmiectBo ¢ OrpanmuerHoil OtBeTcTBeHHOCTHIO «TenexommyHukamuonHas Kommanwms «Mapk-UTT», mMeHyemoe B

nmanmeHeimem Ormepatop, B nume aupekropa Komkmaa AHzapes ANEKCaHIpOBHYA, ACHCTBYIOIIETO HA OCHOBAaHUM TEHEPATBLHOU

noBeperHocTd Ne 10 ot 01.10.2015 r. u unien3un ®enepanbHOM Ciryk0bI 0 Han30py B chepe csa3u Nel137414 ot 18.06.2015 ., ¢

OIHOM CTOpPOHBI, H , HMEHyeMbli B
JanpHedmeM — AOGOHEHT, B  JIMIE R
JEUCTBYIOLIETO HA OCHOBAaHHUHU , C

JPYTroi CTOPOHBI, COBMECTHO UMEHYEMbI B TeKCTe CTOPOHBI. 3aKIIFOUMIIN HACTOSIIINN JJoroBOp 0 HIKECIEoYIOIEM:
Omnepartop moaxiIrouacT AGOHEHTa K Teae(POHHON CeTH OOMIETo MOJL30BAHMUS C BBIICICHUEM
( ) TOpoICKOTO ADOHEHTCKOTO HOMEPA.
CTonMOCTh TIOAKIIOYCHHS COCTABIISAET ( ) py6uteit, ¢ yaerom HIC.
AOGOHEHT BBIpaXKaeT CBOE coryiacue/Hecoryiacue, a Oneparop NMpUHHMAET coriacue/Hecorsiacne AOOHEHTa Ha JOCTYH IO
yKa3aHHBIM a0OHEHTCKMM HOMEpaM K YCJIyraM BHYTPHU30HOBOH, MEXKIYrOPOAHOW W MEXIYHApOIHOW CBSI3M C yKa3aHHEM
olepaTopa BHYTPU30HOBOM, MEKIYTOPOJHON U MEXIYHAPOJIHOM CBSI3HU:

HUcnons3oBa
Hocrtyn HUE
yciyre Joctyn k ycnyre CBeJICHHI 00
Cxema BHYTPH30HOBO | MEXAYrOpOTHOU U AboHeHTe
Anpec BKITHOUCHIS Bu it CBSI3U MEXIyHapOIHOM npu
AOOHEHT YCTaHOBKH (ma/met) (mpm | cBs3u (ma/Het) (Ipu | WHPOPMAIHO
No - obopymo-
/‘ CKUH obopymoBaHUs sans COTJIACHH COTJIACHH yKa3aTh HHO-
wh HOMED yKa3aTh oreparopa) CIPaBOYHOM
oreparopa) o0CITy>)KUBaH
uu (1a/Her)
IPOBOIHAS
1 UHIUBUyab BK//la MTT/]la Ja
Hasi
MIPOBOJHAS
2 UHIUBUOYAIb BK/Jla MTT/la Ja
Hasi
NPOBOIHAS
3 HE TRy TS BK/]la MTT/a Jla
Hast
MIPOBOJHAS
4 WHIUBUOYAIb BK/Jla MTT/la Ja
Hasi
AOOHCHT OIPEJISIISCT CIOCO0 JOCTABKH JOKYMEHTOB (CUETOB, CUCTOB-(haKTyp, AKTOB BHINOJIHCHHBIX pa0doT) (YKa3aTh Ja/HET):
CroumocTth
Croco0 gocTaBku Cuera-
Cuyera AKXT 00 Anpec nocraBku cIIyTH, pyo., ¢
baxTyphi p YCIyru, py
OKa3aHUHU YCIYT yuetom HJIC
o r. MxeBck, yi.
AbonenTtckuit 3aim Oneparopa Ja Ja Ja Mymunckas, 185 0
. 0
OnexTpoHHas modra (e-mail) Ja Her Her
IToura Poccun 40
(32 IONOJTHUTENBHYIO TUIaTy)
Kypsep
100
(3a IOTIONHUTENBHYIO IUIATY)
Tapundnusblii nuian AGoHeHTa: .
AOOHEHT
Omneparop
/A.A Komkun/ / /

M.II. M.II.



